Information for our Guests attending On The Grand Drive-IN Events
Coronavirus (COVID-19)
The health, safety and well-being of our guests is our top priority. We are paying close attention
to direction from the World Health Organization, Public Health Agency of Canada, and Waterloo
Region Public Health on the specifics of the Novel Coronavirus (COVID-19).

What to Expect Onsite
In addition to regular health and safety procedures, the following additional measures have
been implemented:
•
•
•
•
•
•
•
•
•

•
•

•
•

All staff involved with any guest interactions will be masked
All event ticket purchases are done online in advance. There are no ticket sales at the
gate.
Vehicles will be spaced in accordance with provincial guidance documents, car
attendants will provide direction to where vehicles are to park for the event.
At no time can any patrons exit their vehicles unless for washroom or concession use;
use of sitting in pick up beds is not permitted
There can be no more people in any vehicle than there are seat belts
All persons in each vehicle must be part of the same household
The use of lawn chairs is not permitted
Sitting in the back of a vehicle with the rear hatch up is permitted.
Car headlights must be turned off during the events; audio will be provided via FM band
transmission. Should you be concerned about accomplishing this for the duration via
your vehicle, please bring a portable FM radio for use.
Vehicle running lights are required to be turned off, otherwise you must cover them in
order not to illuminate and distract others viewing of the event.
Washrooms will be available for emergency use only. These facilities are located in our
washroom building at the top of the hill. Should you need to use these facilities, please
refrain from socializing with other vehicles, and move directly back and forth from the
facilities. These facilities are cleaned and sanitized on a regular basis. Also, please be
aware of the Region of Waterloo’s new facemask policy and follow according at our
venue. This can be found at www.regionofwaterloo.ca/en/face-covering-by-law.aspx
Entry gates will be closed for the evening 30 min. after the start of the last
performance/movie
Advanced on line food and beverage purchases for ticket purchases are suggested for
all patrons, there will be onsite purchases of food and beverage goods, collection of the
pre-purchased items will be at the entry concession location for pick up after vehicles are

•
•

•
•
•

parked. Please remember to keep socially distance as you approach the concession,
and return directly to your vehicle.
Oversized vehicles will be directed to specific locations for parking
At time of exit, car attendants will signal each section of vehicles when it appropriate to
exit the facility. Exiting will be forwards, and thru the screen side roadway which will
lead you back to Bingemans Centre Drive
There are no in and out privileges
We continue to monitor the situation closely and will adapt plans accordingly.
PLEASE NOTE, ALCOHOL IS NOT PERMITTED TO BE BROUGHT INTO THE
FACILITY AT ANY TIME

Healthy Travel Practices
Whether travelling locally or from abroad, healthy habits should be practiced at all times.
During seasons with a higher risk of illness, follow these precautionary steps to help prevent the
spread of infection:
•
•
•
•
•

Thoroughly wash hands or use alcohol-based sanitizer
Cover mouth and nose when coughing, sneezing or blowing nose. Put used tissue in the
garbage. If no tissue available, cough or sneeze into sleeve, not hands.
Stay up-to-date on vaccinations
Avoid close contact with anyone showing symptoms of respiratory illness
Avoid touching eyes, nose and mouth

Visit the World Health Organization or Region of Waterloo Public Health for the latest health
information.
For information on travelling to and from Canada, specifically related to coronavirus, visit
the Public Health Agency
The safety and security of our staff and guests is a priority at Bingemans. As such Bingemans
has increased safety, cleaning/sanitizing and taken other measures to aid in preventing the
spread of Covid-19 and other communicable viruses and diseases. Despite our increased
efforts, due to the infectious nature of these viruses and diseases and the many patrons and
guests visiting our facilities and venues , Bingemans cannot and does not guarantee that our
facilities are virus free or that patrons and guests will not be exposed to viruses and other
communicable diseases from staff or any other patrons or guests. Accordingly, Bingemans
assumes no liability in respect of the spread of any virus or infectious disease and all patrons
and guests attending at any Bingeman facility or venue do so at their own risk.

